TRAINING & RECRUITMENT
FOR THE SUPER YACHT INDUSTRY

CREW PACIFIC’S SUPER YACHT INDUCTION
COURSE COACHING LESSONS - ON ZOOM

ENROLMENT FORM
NAME: .ocvvvvvsusssssssssssssssssssssssssssessssssssssssssssases DATE OF BIRTH: wccvceuueuusmussnsnassenees
AADIDRESS: .0 11¢1041441441141144848454 444844444 44 44 4 4 4 4 44 4 5 e R e e e 00
COUNTRY: wovvvnennssnsssssssssssssssens STATE: wovvvvunsenssssennes POST CODE: ...............
CONTACT DETAILS: (ADD COUNTRY CODE)
MOBILE: «..ccncrrscsasssssssssssssssssse HOME PHONE: .......c.nrnnrnnerssnsensenseneens
E-MAIL: ocovvvnennsnnsssssssssssssssssssssssssssssssens
ARE YOU FULLY COVID VACCINATED:  YES] N ]
CAREER GOALS: «.....ccucveevnerssasnssssssassssssssasssssasssssesssssssssssssssssssssssssssssssssssssssssssssess

WHAT YOU WILL RECEIVE ONCE FULL PAYMENT FOR THE COACHING LESSONS AND MANUAL HAS BEEN

MADE:

e Four Hours of Coaching: You will receive four hours of personalised, online superyacht coaching delivered via Zoom.

e Superyacht Induction Manual & Training Materials: A comprehensive Superyacht Induction Manual (PDF) will be
emailed to you, along with training instructions, a multiple-choice form, and the course tasks you are required to
complete prior to the coaching session.

e Training Schedule: You will receive a detailed training schedule outlining the topics that will be covered during your
Zoom coaching lessons, as well as a list of documents you must prepare beforehand.

e Zoom Access Link: A Zoom link will be provided so you can easily join the online coaching session.

TOTAL COST OF COURSE/ZOOM COACHING LESSON: $600.00AUD I:I
(This includes - Crew Pacific’s PDF training manual, & coaching lessons)

COURSE REGISTRATION & FEES:
To confirm your place on Crew Pacific’s super yacht induction on-line superyacht coaching lesson: A filled-out
enrolment form& full payment of $600.00AUD is required to be paid.
e With the on-line superyacht coaching lesson there is a non-refundable policy, Crew Pacific can roll
you over to another on-line super yacht coaching lesson



The course fee is payable by Credit card, details of which are to be included in your enrolment form below.
> You will receive confirmation of your booking and receipt of your payment once all paid in full.

TOTAL COST OF COURSE: $600.00AUD Pay now with afterpay<®

WANT TO PAY WITH AFTERPAY? WANT TO PAY WITH AFTERPAY? To make a payment with Afterpay, simply contact
our bookings team: ‘. +61 (0)7 4041 7243 training@crewpacific.com.au

NOTE: All enrolment FORMS must be received, and course payment made WITHIN 5 BUSINESS DAYS PRIOR TO THE
ON LINECOACHING START DATE.

IMPORTANT: Below are the dates for the “On-Line super yacht zoom coaching lessons”.

TICK THE COURSE DATES YOU WOULD LIKE TO ATTEND - (4-hour coaching lesson)
START TIME: 10AM -12PM (HOUR LUNCH BREAK) 1PM-3PM (GMT+10:00) Brisbane.

FEBRUARY 5™ 2026
APRIL 157 2026

JUNE 11™ 2026

JuLy 2"P 2026
SEPTEMBER 37 2026
NOVEMBER 3°° 2026

DECEMBER 37" 2026

(] O Oon

CREDIT CARD DETAILS:

Card Holders full name:

Card Type: visa [ ] MASTER CARD []

Card Number:

Card expiry date:

Validation number (the last three digits on the back of the card): I:I I:I I:I
POLICY ON STUDENTS’ REFUNDS
Because places on this short induction course are limited and your booking secures a seat that cannot easily be re-filled,
no refunds are available once payment has been made and your booking is confirmed. We encourage you to carefully
check your availability before enrolling, as cancellations, non-attendance or changes of mind will not be refunded.
PRINCIPLES - CREW PACIFIC COURSE CANCELLATION & FEES PAYABLE

> |If Crew Pacific has insufficient bookings to economically run a scheduled course, we reserve the right to cancel

the course by notifying all students that their course has been cancelled. If Crew Pacific cancels a course,
students are eligible for a 50% refund, or they can transfer to another course.


mailto:training@crewpacific.com.au

PRINCIPLES - CREW PACIFIC COURSE CANCELLATION & FEES PAYABLE

> If Crew Pacific has insufficient bookings to economically run a scheduled on-line coaching lesson, we reserve
the right to cancel the on-line zoom coaching lesson by notifying all students that their zoom coaching lesson
has been cancelled. If Crew Pacific cancels a zoom coaching lesson, students are eligible for a full refund, or
they can transfer toanother course.

NON-ATTENDANCE & NO NOTIFICATION WITH BUSINESS HOURS:

> If a student fails to turn up to an online coaching session, no refund will be payable. Students need to be aware
that leaving a message on the Crew Pacific office answering service outside of business hours where the course is
held on the day before the course is not accepted as a notification of cancellation.

> If a student is sick on the day of their course, and can support this with a medical certificate, they will receive
either a full refund or be transferred to alternate date at no charge but must be available to complete the
training within six months of the original course date.

» If the student has failed to attend due to any other reason NO REFUND will be payable, however a course
transfer may be granted at the discretion of the Crew Pacific office.

STUDENT COURSE TRANSFER

A student may request a course transfer without incurring any administration fee but must consider the following
conditions.

> Participants will only be permitted to transfer courses once and must complete the training within six
months of theoriginal date of enrolment.

» If a student fails to turn up to the scheduled online course and can provide evidence to support the reason,
they may be awarded one additional transfer. Evidence accepted includes a medical certificate, or evidence of
death in the family. Subsequent course transfers granted to the students may incur a 10% transfer fee
charged at the discretion of the CrewPacific office.

» Once a subsequent transfer is granted, no further transfers or refund will be granted.

» Students who are more than 30 minutes late for their scheduled transfer course will forfeit all rights to
any furthertransfers or refund.
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